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Report from  
the Chair

The year under review 
was significant for 
structural changes in the 
superannuation industry.  
The fundamental tax changes 
to superannuation proposed 
by the Government were 
enacted for commencement 
on 1 July 2017.  

The Productivity Commission continued its work 
on superannuation arrangements in Australia and 
proposed default fund selection models. Further 
intensive discussion occurred around the provision 
of appropriate comprehensive income products in 
retirement for Australia.

The investment environment over the last three 
year period may be broadly described as bullish for 
equity markets, supported by central bank liquidity 
accommodation around the world. Investment returns 
were stronger than forecast at the start of the year,  
and CSC continues to achieve its longer-term 
performance objectives.

Tax changes
Major changes to the way in which superannuation 
is taxed were agreed in 2016–17. This included 
the following important components that were 
implemented from 1 July 2017:

 > A new lifetime cap on transfers to retirement 
income streams of $1.6 million. The cap is a limit 
applied to the total amount of superannuation 
that can be transferred into a superannuation 
income stream or pension product (a ‘retirement 
phase account’). 

 > A lower cap of $25,000 per annum for 
concessional contributions. Previously, it was 
$35,000 for people 49 years and older at the end 
of the previous financial year and $30,000 for 
everyone else.

 > Removal of the tax exemption on earnings of 
assets supporting a Transition to Retirement 
Income Stream (TRIS). Earnings from assets 
supporting a TRIS will be taxed at 15%  
regardless of the date the TRIS commenced. 
Members will also no longer be able to treat 
super income stream payments as lump sums  
for taxation purposes.

It has been a significant piece of work to make 
the necessary system changes and to ensure our 
members were properly and adequately informed 
about the impact of these changes.
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About this report
This is the annual report to members of the 
Public Sector Superannuation accumulation 
plan (the PSSap) (ABN: 65 127 917 725 
RSE: R1004601) and the Commonwealth 
Superannuation Corporation retirement 
income (CSCri) for the year ended 30 June 2017.

This report was prepared in November 2017 by 
Commonwealth Superannuation Corporation 
(CSC) (ABN: 48 882 817 243 AFSL: 238069  
RSEL: L0001397). CSC manages and is 
responsible for all aspects of PSSap and  
CSCri, including investment strategy, 
administration and member communications.

CSC is licensed under the Corporations 
Act 2001 and the Superannuation Industry 
(Supervision) Act 1993. CSC is the trustee of five 
regulated superannuation schemes: PSSap, 
the Commonwealth Superannuation Scheme 
(CSS), the Public Sector Superannuation 
Scheme (PSS), the Military Superannuation 
and Benefits Scheme (MilitarySuper), and the 
Australian Defence Force Superannuation 
Scheme (ADF Super). CSC also administers six 
exempt public sector and military schemes.

General advice only
Any financial product advice in this report 
is general advice only and has been prepared 
without taking account of your personal 
objectives, financial situation or needs.  
Before acting on any such general advice,  
you should consider the appropriateness of the 
advice, having regard to your own objectives, 
financial situation and needs. You may wish to 
consult a licensed financial adviser.

Financial advice for  
your needs and goals
Obtaining professional advice from an 
experienced financial planner can help you 
reach your financial goals. CSC’s authorised 
financial planners provide ‘fee for service’ 
advice, which means you receive a fixed 
quote upfront. There are no obligations, 
commissions or hidden fees.

To arrange an initial advice appointment please 
call 1300 277 777 during business hours. If you 
wish to find out more, please visit pssap.gov.au/
education-and-advice/advice

http://pssap.gov.au/education-and-advice/advice
http://pssap.gov.au/education-and-advice/advice
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Productivity Commission 
report into default funds
The Productivity Commission is developing 
models for allocating default fund members 
to superannuation products that could be 
implemented by Government post-2020. In its draft 
report, released on 29 March 2017, the Productivity 
Commission came up with four alternative models 
for the selection of default funds:

 > Model 1: Assisted employee choice

 > Model 2: Assisted employer choice  
(with employee protections)

 > Model 3: Multi-criteria tender

 > Model 4: Fee-based auction.

Should any of the options be implemented,  
there will be a significant change of behaviour 
amongst super funds in the market. The CSC 
Board is confident the customer-focussed changes 
currently being rolled out across the business will 
place CSC in a strong position should any changes 
to the current default fund regime be implemented.

Comprehensive Income 
Products for Retirement
CSC recognises that it is the income that super 
generates in retirement that counts, so we 
have been an active participant in the policy 
discussions regarding a framework for retirement 
products. ‘Comprehensive Income Products 
in Retirement’ (CIPRs), or MyRetirement, are a 
complex but significant policy development for the 
superannuation industry.

At the end of 2016, Treasury released a discussion 
paper about the appropriate framework for 
CIPRs. The framework is intended to facilitate 
superannuation trustees’ development of retirement 
products for members and to help guide members 
in the choices they have to make as they move into 
retirement. Broadly, the CIPR framework will seek 
to allow more tailored ‘default’ retirement solutions 
which better cater for retiring members and the 
various risks they face – for instance, the risk that  
a retiree might outlive their retirement savings,  
or longevity risk.

CSC supports the Committee for Sustainable 
Retirement Income (CSRI) to promote the 
development of a sound basis for providing 
Australians’ retirement income. CSRI is an 
independent, non-partisan, non-profit think tank 
whose mission is to promote adequate incomes 
through all the years of retirement for all Australians 
on a fair and fiscally sustainable basis. Through this 
Support, CSC has been, and will continue to be, 
actively involved in this policy design process with a 
view to delivering the optimal retirement outcomes 
for our members.

PSSap enhancements
In June 2017, legislation to enable members  
who leave the APS to retain ongoing  
membership of PSSap was passed by Parliament. 
These enhancements will enable eligible PSSap 
members who have left APS employment to 
continue to make contributions to their PSSap 
accounts, irrespective of who is employing them 
post APS employment. This piece of legislation is 
an important development for CSC. It will enable 
us to operate on a similar basis to other defined 
contribution funds in the market place.

Scheme Administration
In late 2016, the NSW Government announced 
the sale of its State owned superannuation 
administration organisation (Pillar) to Mercer 
Administration. During the course of the sale 
there was much industry discussion about scheme 
administration services and the range of providers 
in the market.

CSC’s PSSap, ADF Super and CSC Retirement 
Income (CSCri) products are administered by  
Mercer Administration. During the course of 
the year, PSSap and CSCri were moved to a new 
administration platform – this caused some service 
delivery issues for some members. We have been 
actively involved with Mercer to remedy these 
issues, the vast majority of which have now  
been resolved.

Investment performance
CSC achieved its rolling three-year investment 
return objective for the sixth consecutive financial 
year in 2016–17.

All of our investment options either met or exceeded 
their target returns over their investment horizons 
to 30 June 2017.

In particular, the investment returns to 30 June 2017 
for the Default, Balanced and MySuper Balanced 
Options of the various schemes in which the 
majority of CSC’s assets under management (AUM) 
are invested comfortably exceeded their objectives:

AUM 
$billion

1 year  
(%)

3 years 
(%) pa

5 years 
(%) pa

7 years 
(%) pa

PSSap 
MySuper  
Balanced

9.15 9.4 7.7 9.8 8.2

Note: Performance is presented net of fees and taxes
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CSC’s primary investment objective is to maximise 
long-term real (i.e. above inflation) returns for 
members, targeting 3.5% p.a. over rolling three 
year periods for the Default, Balanced and MySuper 
Balanced Options whilst keeping risk to an 
acceptable level, defined as a probability of loss in 
no more than three to four years out of 20.  
The investment objective has been met.

This investment objective is designed to provide 
adequacy in retirement for our average member. 
“Adequacy” is defined by the ASFA (Australian 
Superannuation Fund Association) “comfortable 
standard”, which accounts for post-retirement  
cost-of-living adjustments.

Despite the strong investment outcomes CSC has 
delivered its members, particularly in 2016–17, 
CSC is mindful of both the opportunities but also 
the risks ahead. The process of monetary-policy 
withdrawal in the developed world, led by  
the US, is underway, albeit at a very slow pace;  
global growth is improving but remains low by 
historical standards; debt levels around the world 
remain high; and there is much uncertainty  
around the impact of technology on productivity 
and inflation.

In short, CSC is mindful of the consensus view that 
real returns will be lower going forward, as the pace 
of asset reflation slows with higher interest rates.

However, this transition from monetary policy 
accommodation in the developed world is healthy 
and reflects improving economic fundamentals and 
corporate strength in several regions of the world. 
We are very focused on the outlook for China and 
its implications for Australia. To date, China has 
successfully navigated the risks around rebalancing 
growth towards internal demand and progressing  
its ambitions to develop stable, deep domestic 
capital markets.

CSC’s investment portfolio activities have included:

 > Favouring cash over government bonds as  
our hedge against a period of adverse equity 
market conditions.

 > Actively diversifying our portfolio’s dependence 
on equity risk into other sources of real return, 
including some infrastructure assets and some 
hedged-fund strategies.

 > Utilising our capability in protection  
strategies, to mitigate event risk in the portfolio. 
These strategies can come at a cost, akin to 
insurance premiums, and so are deployed 
opportunistically rather than systematically.

Collectively, the above activities are focused on 
reducing any potential losses in our members’ funds 
through short-term periods of heightened risk, 
while maintaining our capacity to invest for the 
long-term, should prices fall below levels warranted 
by their fundamentals.

Our investment strategy focuses on capitalising 
on our hedging capability and our access to a full 
universe of investment opportunities across both 
private and public markets. We aim to avoid a higher 
proportion of the losses that result through  
weak-market cycles and capture most of the upside 
in strong markets. The strategy mitigates the risk of 
lower overall returns in the long-term.

In this way, the cumulative return that we can 
generate for our members over the long-term will be 
both very competitive and more consistent.

Customer centricity
We continue our work to implement a customer-centric 
business model at CSC. This has included the 
development of an employer relationship strategy, 
the development of a Customer Relationship 
Management (CRM) system, and refining and 
developing our Vision, Mission and Customer Value 
Proposition – all of which provide the foundation 
for CSC’s customer centric culture.

Extensive work was undertaken in mapping key 
customer touch points to identify value and pain 
points for our multiple customer segments and ways to 
improve, whilst also better understanding our member 
base through member feedback and analytics.

In May 2017, a detailed online survey was distributed 
to our members and employer agency customers. 
Over 10,000 members completed the survey and 
a high proportion of our employers, and this 
will inform and prioritise our customer service 
initiatives in the 2017–18 year. A robust customer 
feedback loop that ensures a program of ongoing 
service improvement for our customers is a priority 
for our business.

Board and staff
It has been again a great pleasure to work with a 
highly skilled and competent Board of Directors in 
2016–17. Their dedication and engagement in the 
work of CSC has been a significant factor in our 
ongoing success.

I also thank CSC staff for their efforts over the 
year. The rate and nature of change in our industry 
is ceaseless and the ongoing requirements to be 
flexible, adaptive and creative will continue.

Patricia Cross 
Chair  
Date 2017
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Investments

Approach
The trustee of PSSap, CSC, manages and invests the 
monies of public sector and military super schemes 
including PSSap jointly in one pooled investment 
trust, providing economies of scale benefits to 
members in each regulated scheme.

Strategy
CSC’s investment strategy is focused on the 
provision of financial adequacy in retirement 
for all scheme members. The level of risk taking 
is measured and focused on maximising the 
probability of achieving targeted return objectives 
for each investment option. 

That means CSC investment portfolios should 
deliver greater wealth preservation through periods 
of negative equity market returns. The cost of this 
is that CSC’s investment portfolio returns may 
lag other funds through periods of strong positive 
equity market returns. Note that through these 
periods, CSC member returns should be well in 
excess of their targeted objectives. Over the full 
investment horizon, as more capital is preserved in 
weak markets and most of the returns are captured 
in strong markets, the cumulative return should be 
very competitive and the volatility of returns should 
be reduced.

Portfolio construction
CSC constructs a portfolio for each investment 
option by categorising assets according to their risk 
profile and their role in diversifying portfolio-level 
risk. To this end, investments rest within one of four 
broad asset categories, classified by their diversifying 
role in the portfolio. The four broad asset categories 
(corporate assets, real assets, sovereign assets and 
alternative strategies) are described below: 

 > corporate assets comprise Australian shares, 
international shares, private equity (investment 
in a company not listed on a stock exchange) and 
corporate credit investments. These investments 
earn a real return (ie return above inflation) 
by financing corporations through public and 
private equity and debt markets. 

 > real assets comprise property and infrastructure 
investments. These investments earn a real 
return by financing the building, maintenance, 
management and trading of real assets,  
accessed through public and private equity  
and debt markets.

 > sovereign assets comprise government bonds 
and cash investments. These investments earn 
a real return by financing sovereigns and banks, 
through the holding of government bonds and 
Australian cash, respectively. 

 > alternative strategies comprise investments not 
included in the traditional asset classes listed 
above, forming part of the ‘other’ category of 
assets disclosed within target asset allocations. 
Examples include investments in hedge  
funds and multi-asset diversified funds.  
These investments can have differing levels of 
risk depending on the actual strategy employed. 

For a general description of the asset classes of cash, 
fixed interest, equities, property and infrastructure, 
please refer to the Investment options and risk booklet, 
which forms part of the PSSap Product Disclosure 
Statement (PDS) available at pssap.gov.au 

Performance  
and unit prices
Performance figures for each investment option are 
calculated after fees and taxes. Ancillary and CSCri 
members should note that performance figures do 
not take into account their administration fees.  
(An administration fee took effect for PSSap on  
1 July 2015 but does not apply to the reporting 
period for this report.) 

Performance figures for each option are calculated 
based on the actual value of investment option 
assets as at the end of the quoted performance 
period (up to 30 June 2017 for this report) and are 
indicative only of the performance that a member 
achieves on their investment. Performance figures 
are based on final valuations as at period end. 

Unit prices are shown on the PSSap website and  
are needed for daily member transactions.  
They reflect investment earnings attributable to 
your account and determine the actual performance 
a member achieves based on the timing of their 
individual transactions. The unit prices are 
determined based on the best available information 
at the time they are declared. Valuations are fed into 
the unit price calculations as soon as practical after 
they are received. Using unit prices to calculate an 
investment performance figure for the performance 
periods in this report will provide similar but not 
identical rates to the investment performance 
figures published in this report. 

 pssap.gov.au 
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PSSap performance
Table 1: Performance to 30 June 2017  
of all PSSap options

Option 1 year 
(%)

3 years 
(%)

5 years 
(%)

10 years 
(%)

Cash 1.6 1.9 2.1 3.2

Income Focused 5.8 6.1 6.5 4.8

MySuper 
Balanced 
(default) 

9.4 7.7 9.8 4.8

Balanced 
(Ancillary 
members only)

9.4 7.6 9.3 5.7

Aggressive 11.6 9.5 11.8 5.1

Note: all returns are calculated as the annually compounded 
average rate of earnings after fees and taxes; the Balanced Option 
(which has the same investment characteristics as the MySuper 
Balanced Option) is only available to Ancillary members.

PSSap default option 
performance summary
The PSSap MySuper Balanced (default) Option 
posted another year of very strong net returns  
(after fees and tax) in 2016-2017, recording a return 
of 9.4%. Performance was buoyed by strong listed  
share market returns in the high teens,  
with developed world, Australia and emerging 
markets recording performances of 18%, 15% 
and 17% respectively. Indeed, all CSC’s defined 
asset classes delivered positive nominal returns. 
Government bonds were the only exception,  
with an increase in yields late in the financial year 
resulting from central bank signalling around much 
of the globe. More generally, the environment for 
positive financial market returns was underpinned 
by modest levels of economic growth, an absence of 
inflationary pressures and ongoing monetary policy 
stimulus provided by the central banks of the major 
developed economies throughout much of the year.

Table 2: Annual PSSap default option 
performance to 30 June 2017

Financial year Return (%) Inflation rate (%)

2012–13 13.7 2.4

2013–14 11.5 3.0

2014–15 12.2 1.5

2015–16 1.8 1.0

2016–17 9.4 1.9

Note: all returns are calculated as the annual average rate of 
earnings after fees and taxes.

CSCri performance
Table 3: Performance to 30 June 2017  
of all CSCri options

Option Inception 
date

1 year  
(%)

3 years  
(%)

Since 
inception  

(% pa)

Cash 7 May 2013 1.9 2.2 2.3

Income 
Focused 
(default)

7 May 2013 5.9 6.6 6.2

Balanced 7 May 2013 9.9 8.5 9.4

Aggressive 25 June 2013 12.4 10.4 12.2

Note: the date of inception for an investment option is the first day 
monies were received into the option.

PSSap and CSCri 
investment options

Cash

Objective
The objective is to preserve its capital and earn a  
pre-tax return close to that of the Bloomberg AusBond 
Bank Bill Index by investing 100% in cash assets.

The Bloomberg AusBond Bank Bill Index is a market 
accepted index that is commonly used to benchmark 
the performance of short-term cash investment 
portfolios. The index composition reflects a basket of 
13 generic bank bills that range in maturity from one 
week to 13 weeks. Each week the shortest dated bank 
bill matures and is replaced by a new 13 week bank  
bill. In this way, the index has an average maturity of 
45 days and is turned over every 90 days.

Risk profile and investor suitability
This investment option may be suitable for those who 
prefer less risk. The minimum suggested timeframe 
for holding this option is one year or more. With a 
very low risk rating (band one), it is estimated that the 
option will have a negative return (ie will lose value) in 
less than six months of any 20 year period.

Asset allocation

PSSap & CSCri

Asset  
class

Target  
(range)

Actual at  
30 June 2016

Actual at  
30 June 2017

Cash 100% (100%) 100% 100%



6

Annual Report 2016–17

PSSap annual performance

Financial year Return after tax and fees (%)

2012–13 2.9

2013–14 2.1

2014–15 2.2

2015-16 1.8

2016-17 1.6

CSCri performance

Financial year Return (%)

2012–13* 0.4

2013–14 2.5

2014–15 2.5

2015–16 2.2

2016–17 1.9

* For 2012–13 performance is from 7 May 2013 (inception)  
to 30 June 2013.

Income Focused

Objective
The objective is to outperform the CPI by 2%  
per annum over 10 years.

Risk profile and investor suitability
This investment option may be suitable for those 
who prefer less risk. The minimum suggested time 
frame for holding this option is five years.  
With a low-to-medium risk rating (band three),  
it is estimated that the option will have a negative 
return (ie will lose value) in one to two years of  
any 20 year period.

Asset allocation

PSSap

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash 30% 
(10–100%) 29.8% 28.2%

Fixed  
interest

    20% 
(10–100%) 19.5% 20.6%

Equities 15% 
(0–40%) 13.8% 16.4%

Property  24% 
(0-35%) 27.1% 20.2%

Infrastructure 1% (0-35%) 2.7% 5.2%

Alternatives 10% 
(0–70%) 7.1% 9.4%

CSCri

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash 35% 
(10–100%) 34.4% 32.4%

Fixed  
interest

    20% 
(10–100%) 19.6% 20.8%

Equities 10% 
(0–40%) 8.9% 11.6%

Property  24% 
(0-35%) 27.3% 20.4%

Infrastructure 1% (0-35%) 2.7% 5.3%

Alternatives 10% 
(0–70%) 7.1% 9.5%

PSSap annual performance

Financial year Return after tax and fees (%)

2012–13 8.1

2013–14 5.9

2014–15 6.9

2015–16 5.7

2016–17 5.8

CSCri performance

Financial year Return (%)

2012–13* -1.0

2013–14 6.8

2014–15 7.6

2015-16 6.5

2016-17 5.9

* For 2012–13 performance is from 7 May 2013 (inception)  
to 30 June 2013.

MySuper Balanced (PSSap)  
and Balanced (PSSap Ancillary 
and CSCri)
The PSSap default option is called the MySuper 
Balanced Option. Ancillary and CSCri members 
can also invest in a ‘balanced’ option (called the 
Balanced Option).

Objective
The objective is to outperform the CPI by 3.5%  
per annum over 10 years.
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Risk profile and investor suitability
This investment option may be suitable for 
those prepared to take more risk in exchange for 
potentially higher returns on their investment over 
the medium-to-long term. The minimum suggested 
time frame for holding this option is 10 years. 

With a medium-to-high risk rating (band five), it is 
estimated that the option will have a negative  
return (ie will lose value) in three to four years of  
any 20 year period.

MySuper Balanced (PSSap)  
and Balanced (PSSap Ancillary 
and CSCri)

Asset allocation

PSSap
MySuper Balanced (default option)

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash    15% 
(0–65%) 9.0% 5.5%

Fixed  
interest

   14% 
(0-65%) 12.7% 12.8%

Equities 45% 
(15–75%) 50.9% 55.0%

Property      10% 
(5–25%) 11.7% 10.4%

Infrastructure      1% 
(0–20%) 1.1% 2.7%

Alternatives      15% 
(0–30%) 14.6% 13.6%

Balanced (for Ancillary members only)

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash    15% 
(0–65%) 9.3% 5.2%

Fixed  
interest

   14% 
(0-65%) 12.7% 12.8%

Equities 45% 
(15–75%) 50.7% 55.2%

Property      10% 
(5–25%) 11.6% 10.5%

Infrastructure      1% 
(0–20%) 1.1% 2.7%

Alternatives      15% 
(0–30%) 14.6% 13.6%

CSCri

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash 19% 
(0–65%) 11.8% 8.0%

Fixed  
interest

15% 
(0–65%) 13.9% 14.0%

Equities 40% 
(15–75%) 46.6% 50.9%

Property 10% 
(5–25%) 11.7% 10.6%

Infrastructure 1% 
(0–20%) 1.2% 2.7%

Alternatives 15% 
(0–30%) 14.8% 13.8%

PSSap annual performance
MySuper Balanced (default option)

Financial year Return after tax and fees (%)

2012–13 13.7

2013–14 11.5

2014–15 12.2

2015–16 1.8

2016–17 9.4

Balanced (for Ancillary members only)

Financial year Return after tax (%)

2012–13 11.5

2013–14 11.5

2014–15 12.1

2015–16 1.7

2016–17 9.4

CSCri performance

Financial year Return (%)

2012–13* 0.5

2013–14 12.9

2014–15 13.6

2015–16 2.2

2016–17 9.9

* For 2012–13 performance is from 7 May 2013 (inception)  
to 30 June 2013.
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Aggressive

Objective
The objective is to outperform the CPI by 4.5%  
per annum over 10 years.

Risk profile and investor suitability
This investment option may be suitable for 
those prepared to take more risk in exchange for 
potentially higher returns on their investment over 
the long-term. The minimum suggested time frame 
for holding this option is 15 years. With a high risk 
rating (band six), it is estimated that the option will 
have a negative return (ie will lose value) in four to 
six years of any 20 year period.

Asset allocation

PSSap

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash 3% 
(0–35%) 7.6% 2.7%

Fixed Interest 5% 
(0–35%) 2.4% 3.1%

Equities 65% 
(20–95%) 62.6% 67.5%

Property 16% 
(0–50%) 15.4% 13.7%

Infrastructure 1% 
(0–50%) 1.5% 3.5%

Alternatives 10% 
(0–70%) 10.5% 9.5%

CSCri

Asset class Target  
(range)

Actual at  
30 June 2016

Actual at 
30 June 2017

Cash 3% 
(0–35%) 7.3% 1.7%

Fixed Interest 5% 
(0–35%) 2.4% 3.1%

Equities 60% 
(20–95%) 57.8% 63.2%

Property 16% 
(0–50%) 15.5% 13.8%

Infrastructure 1% 
(0–50%) 1.5% 3.6%

Alternatives 15% 
(0–70%) 15.5% 14.6%

PSSap annual performance

Financial year Return after tax and fees (%)

2012–13 15.9

2013–14 13.2

2014–15 16.1

2015–16 1.4

2016–17 11.6

CSCri performance

Financial year Return (%)

2012–13* 2.5

2013–14 14.7

2014–15 17.9

2015–16 1.5

2016–17 12.4

* For 2012–13 performance is from 25 June 2013 (inception)  
to 30 June 2013.

Other investment 
information

Calculation of unit prices
The unit price for an investment option reflects 
the total value of assets in the investment option 
(less fees not deducted directly from your account, 
expenses and taxes), divided by the number of all 
units issued in the investment option.

Generally CSC bases its calculation of the value 
of assets in each investment option on the latest 
available market value at the end of each business 
day. Using these values, CSC will generally calculate 
the unit price for a given business day on the next 
business day.

For example, CSC will generally calculate the unit 
price for 1 September (if a business day) and make it 
available on 2 September (if a business day).

If CSC is unable to determine a unit price for a 
business day on the following business day due to 
an unforeseeable event, such as a trading suspension 
in relevant markets, it will take all reasonable steps 
to recommence unit pricing as soon as possible. 
The costs associated with the purchase or sale of 
fund investments are reflected in the unit price for 
the relevant investment option through a buy-sell 
spread. For further information, refer to the Fees  
and other costs booklet, which forms part of the 
PSSap Product Disclosure Statement (PDS), 
available at pssap.gov.au

http://pssap.gov.au
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Funds under management

PSSap

At 30 June 2016 
($m)

At 30 June 2017 
($m)

Cash 132.51 144.71

Income Focused 158.71 217.40

MySuper Balanced 7,708.87 9,120.47

Balanced 50.00 97.94

Aggressive 511.18 726.98

Operational

Risk Reserve
30.20 33.70

Total 8,591.47 10,341.20

Note: the Operational Risk Reserve is not an investment option.  
It is required by law for the purpose of providing a source of financial 
resources to help protect members’ interests should an operational 
risk event occur, such as the use of an inaccurate unit price to process 
a transaction that results in losses to the Fund or to members.

CSCri

At 30 June 2016 
($m)

At 30 June 2017 
($m)

Cash 14.57 14.92

Income Focused 88.80 110.75

Balanced 78.52 94.82

Aggressive 13.15 18.24

Operational

Risk Reserve
0.69 0.78

Total 195.73 239.51

No assets in excess of 5% of Fund
There was no single asset greater than 5% of the Fund 
at 30 June 2017.

Investment management
Listed below are investment managers appointed  
to invest PSSap assets, as well as specialist investment 
funds and portfolios through which the AIT invests. 
Arrangements that represent less than 0.5% of  
CSC’s funds under management as at 30 June 2017 
are not included.

 > Airlie Funds Management Pty Limited

 > Anchorage Capital Partners Pty Limited

 > Antipodes Partners Limited

 > Arcadia Funds Management Limited

 > Balanced Equity Management Pty Limited 

 > Bridgewater Associates, Inc

 > Eureka Funds Management Limited

 > HRL Morrison & Co (Australia) Pty Limited

 > Luxor Capital Group, LP

 > Lendlease Real Estate Investments Limited

 > Macquarie Investment Management  
Global Limited

 > Magellan Asset Management Limited

 > Paradice Investment Management Pty Limited

 > Pharo Management (UK) LLP

 > Platinum Investment Management Limited

 > PGIM, Inc.

 > Schroder Investment Management  
Australia Limited

 > Scopia Capital Management LP

 > State Street Global Advisors, Australia, Limited 

 > Steadfast Financial LP

 > Wellington Management Australia Pty Limited

Derivatives policy
Investment managers who enter into an investment 
management agreement with CSC may use derivative 
securities (known as ‘derivatives’) to facilitate increases 
or decreases in the Fund’s exposure to different 
investment markets.

Derivatives are financial instruments whose value 
changes in response to the changes in underlying 
variables. Examples include futures, options and 
forward exchange contracts.

Derivatives within investment mandates are mainly used 
to reduce risk for members. CSC’s investment managers 
are not permitted to use derivative securities for gearing 
the Fund or any part of the Fund, or for placing the Fund 
in a position where it is short an asset class.

Any investment mandates which permit an 
investment manager to use derivatives reflect the 
derivatives policy of the Fund as a whole. If CSC’s 
investment managers are permitted to use derivatives, 
the limits will be clearly set out in the mandate. 
CSC’s internal investment and operations teams 
(and custodian) monitor whether derivative use is 
consistent with CSC’s policy.

Payment of surcharge liability
Surcharge is a tax on surchargeable superannuation 
contributions. It was abolished in July 2005 but still 
applies if a member’s adjusted taxable income prior 
to 2005/06 exceeded a certain amount. If we are 
informed by the Australian Taxation Office (ATO) 
that a PSSap member is assessed as having a surcharge 
liability, the member can either have the amount 
deducted from their final benefit before it is paid,  
or pay some or all of their surcharge debt at any time 
before their benefit is payable. 

PSSap maintains a surcharge debt account for each 
member to record any surcharge assessments from 
the ATO, together with any payments made by the 
member and any interest required to be imposed.
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Your trustee
The CSC Board consists of an independent Chair 
and 10 other directors. Of the 10 other directors, 
three directors are nominated by the President of 
the Australian Council of Trade Unions (ACTU)  
and two directors are nominated by the Chief of the 
Defence Force. The Minister for Finance chooses the 
remaining five directors in consultation with the 
Defence Minister. Director biographies are available 
at csc.gov.au

CSC Board 
Mrs Patricia Cross 
Reappointed 1 July 2017  
to 30 June 2020

 > Chair of the Board

 > Chair of the Board 
Governance Committee

 > Chair of the Remuneration 
and HR Committee

Mrs Ariane Barker 
Appointed 13 September 2016 
to 30 June 2019

 > Member of the  
Audit Committee

 > Member of the  
Risk Committee

The Hon. Chris Ellison 
Appointed 1 July 2014  
to 30 June 2017

 > Member of the Board 
Governance Committee

 > Member of the 
Remuneration and  
HR Committee

Mr Garry Hounsell 
Appointed 1 July 2016  
to 30 June 2019

 > Chair of the  
Audit Committee

 > Member of the  
Risk Committee

Ms Nadine Flood 
Reappointed 1 July 2017  
to 30 June 2020

 > Director since 1 July 2011

 > Nominee of the President 
of the ACTU

 > Member of the Audit 
Committee

 > Member of the Risk 
Committee

Ms Winsome Hall 
Reappointed 1 July 2016  
to 30 June 2019

 > Director since 1 July 2011

 > Nominee of the President 
of the ACTU

 > Member of the Board 
Governance Committee

 > Member of the 
Remuneration and  
HR Committee

 > Member of the APS 
Reconsideration Advisory 
Committee

Air Vice-Marshal  
Tony Needham, AM 
Appointed 1 July 2016  
to 30 June 2019

 > Nominee of the Chief of 
Defence Force

 > Deputy Chair of 
the MilitarySuper 
Reconsideration 
Committee

 > Deputy Chair of the 
Defence Force Case 
Assessment Panel

http://csc.gov.au
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Ms Peggy O’Neal 
Reappointed 1 July 2017  
to 30 June 2020

 > Director since 1 July 2011

 > Member of the Board 
Governance Committee

 > Member of the 
Remuneration and  
HR Committee

 > Chair of the APS 
Reconsideration  
Advisory Committee

Air Vice Marshal  
Margaret Staib, AM, CSC 
Reappointed 2 May 2017  
to 1 May 2020

 > Director since 2 May 2014

 > Nominee of the Chief of 
Defence Force

 > Chair of the MilitarySuper 
Reconsideration Committee

 > Chair of the Defence Force 
Case Assessment Panel

 > Chair of the  
Risk Committee

 > Member of the  
Audit Committee

Mr Sunil Kemppi 
Appointed 1 July 2016  
to 30 June 2019

 > Nominee of the President 
of the ACTU

Dr Michael Vertigan, AC 
Appointed 1 July 2017  
to 30 June 2020

 > Director since 1 July 2011

 > Chairman of the  
Audit and Risk 
Management Committee

Director indemnity
Anything done, or omitted to be done, in good 
faith by a director or delegate of the Board, in the 
performance of functions under relevant CSC 
legislation will not subject that person to any  
action, liability, claim or demand. CSC may, 
however, be subject to an action, liability, claim or 
demand. In addition to the legislative indemnity, 
CSC holds trustee liability and comprehensive  
crime insurance which complies with the 
Corporations Act 2001.
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PSSap unaudited financial 
information for 2016–17

$ ‘000

Net assets available to pay benefits as at 30 June 2016 8,807,818

Revenue

Interest 2,264

Changes in net market value of investments 852,869

Employer contributions 1,135,053

Member contributions 74,082

Transfers from other funds 324,330

Government co-contributions 259

Low income superannuation contributions 3,538

Insurance claims received and other revenue 31,416

Total revenue 2,423,811

Insurance premium expense (65,936)

Other administration expenses (10,646)

Benefits, transfers and pensions paid and payable (400,482)

Total expenses1 (477,064)

Income tax expense (159,560)

Net increase in net assets available to pay benefits 1,787,187

Net assets available to pay benefits as at 30 June 2017 10,595,005

Assets and liabilities as at 30 June 2017

Assets

Investments2 10,565,179

Cash 197,448

Other assets 2,001

Total assets 10,764,628

Liabilities

Benefits and pensions payable (1,267)

Sundry payables (8,221)

Current tax liabilities (160,135)

Total liabilities (169,623)

Net assets available to pay benefits 10,595,005
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$ ‘000

PSSap options

Cash 144,707

Income Focused 217,404

MySuper Balanced 9,120,472

Balanced 97,936

Aggressive 726,978

CSCri options

Cash 14,925

Income Focused 110,753

Balanced 94,822

Aggressive 18,244

Total Fund 10,546,241

Add–(less)

Investments backing the operational risk reserve 34,476

Allowance for cost of disposal (15,538)

10,565,179 

1. Expenses relating to investment management were borne by the underlying investments of the Plan.  Costs other than those incurred in 
managing and investing Plan assets are met by CSC. Administrative fees are paid by members to cover these costs and are disclosed as  
‘other administration expenses’ above.

2. The value of investments shown above reconciles with the total Fund values shown on page 9.

The assets of PSSap are invested in the ARIA Investments Trust (AIT), where they are pooled with the investments of other government 
superannuation funds – the Commonwealth Superannuation Scheme (CSS), the Public Sector Superannuation Scheme (PSS),  
Australian Defence Force Superannuation (ADF Super) and the Military Superannuation and Benefits Scheme (MilitarySuper) – in order  
to deliver an efficient investment process. The AIT invests in multiple specialist investment funds and portfolios. 

The AIT receives income such as dividends, interest, trust distributions and gains and losses on sale and incurs administration and 
management expenses including expenses that would otherwise be incurred by PSSap. 

The operating surplus or deficit generated by the AIT is reflected in daily unit prices released by the AIT for its unitholders including PSSap, 
and daily PSSap unit prices based on the AIT unit prices are published on the PSSap website. If you would like to see a copy of the PSSap 
audited financial statements for this year and the report from the auditor, please refer to our Annual Report to Parliament (which is 
published and tabled in the Parliament in November) at csc.gov.au, send an email to members@pssap.com.au, call us on 1300 725 171 or 
write to PSSap, Locked Bag, 9300 Wollongong NSW 2500.

http://csc.gov.au
mailto:members%40pssap.com.au?subject=
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Contact us

PSSap
For all the information you need to make informed 
choices about your super, visit pssap.gov.au

On our website you’ll find:

 > the PSSap PDS

 > forms and publications to help you take  
control of your super

 > news and information

 > PSSap Member Online, where you can:

– check your balance and transaction history

– make additional contributions via BPAY

– select your investment options

– view your nominated beneficiaries

– update your address and contact details 
including your preference to receive 
information online

– assess insurance needs and get a quote

– apply for certain types of insurance cover

– view and print your Member Statement.

Not all these options are available to  
Ancillary members.

If you haven’t registered yet, or forgot your 
password, you can register or reset your password 
online at PSSap Member Online. If you need help, 
please contact us.

Web: pssap.gov.au

Email: members@pssap.com.au

Phone: 1300 725 171

Fax:  1300 364 144

Post: PSSap 
  Locked Bag 9300 
  Wollongong NSW 2500

CSCri
For all the information you need to manage your 
super income stream, visit cscri.gov.au

On our website you’ll find:

 > the CSCri PDS

 > forms and publications to help you manager 
your account

 > news and information

 > Member Services Online, where you can:

– view your account balance and details

– update your personal information and  
contact details including your preference  
to receive information online

– select your investment options

– view your nominated beneficiaries

– elect or change your non-binding beneficiaries

– view and print your Member Statement.

If you haven’t registered yet, or forgot your 
password, you can register or reset your password 
online at CSCri Member Online. If you need help, 
please contact us.

Web: cscri.gov.au

Email:  members@cscri.com.au

Phone: 1300 736 096

Fax:  1300 304 241

Post: CSCri 
  Locked Bag 8840 
  Wollongong NSW 2500

CSC
If you would like more information about your 
Fund’s investments and governance, you can also 
contact CSC in one of the following ways:

Web: csc.gov.au

Email: secretary@csc.gov.au

Phone: 02 6272 9000

Fax:  02 6263 6900

Post: CSC 
  GPO Box 2252 
  Canberra ACT 2601

http://www.pssap.gov.au
http://www.pssap.gov.au/forms-and-publications/publications/product-disclosure-statement/
http://www.pssap.gov.au
http://www.cscri.gov.au
http://www.cscri.gov.au/storage/1-CSCri_PDS_1Oct2013.PDF
http://www.cscri.gov.au
http://www.csc.gov.au


email
members@pssap.com.au

phone
1300 725 171

financial advice
1300 277 777

fax
1300 364 144

post
PSSap 
Locked Bag 9300 
Wollongong NSW 2500web

pssap.gov.au
overseas callers
+61 2 4298 6030

http://www.pssap.gov.au



