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Find out how your super benefit is calculated  

and how you can make CSS work for you 

How do Fund earnings affect  
your benefit?
The taxed component of your benefit accrues Fund earnings 
and therefore is affected by investment performance.

Your untaxed component increases at the long-term 10-year 
Treasury bond rate between the ‘operative time’ and the 
date when the benefit first becomes payable. The ‘operative 
time’ is either the date stated in a court order under which a 
payment split has been ordered, or four business days after a 
superannuation agreement is served on us, the Trustee.

For further information regarding Fund performance,  
please refer to the Annual Report that is available online  
at css.gov.au in the last quarter of the calendar year.

When does your benefit  
become payable?
Generally, if you are under age 65, there are restrictions  
on taking your benefit if you have not reached your 
preservation age, and/or have not retired permanently from 
the workforce  (see following page). Your benefit may be able 
to be claimed earlier if you become totally and permanently 
incapacitated, or die.

You may also be able to claim your benefit before you reach 
preservation age if you are leaving Australia permanently (if 
you are a temporary resident).

What benefits are payable?
When you reach preservation age, you may claim a  
CPI-indexed pension based on the untaxed component of 
your CSS associate deferred benefit. The pension is based on 
your untaxed component divided by a factor based on your 
gender and age at the date of claim. The taxed component of 
your benefit can only be paid as a lump sum. 

If you have reached preservation age but have not retired from 
the workforce, you may still claim your pension but the refund 
of your taxed component must be rolled over  
into another superannuation fund or retirement savings 
account (RSA).

!

This is important
The information in this Member Statement Guide (MSG) 
is general information only and has been prepared 
without taking into account your personal objectives, 
financial situation or needs. You should consider any 
advice in this MSG in light of your personal objectives, 
financial situation or needs before acting on it.

You may wish to contact a licensed financial planner  
to do this. If you are looking at acquiring a financial 
product, you should obtain a CSS Product Disclosure 
Statement (PDS) and consider its contents before  
making any decisions.

This document is part of your periodic statement  
for your CSS super account and was prepared on  
22 July 2016 by Commonwealth Superannuation 
Corporation (CSC) ABN: 48 882 817 243  
AFSL: 238069 RSEL: L0001397, Trustee of CSS  
ABN: 19 415 776 361 RSE: R1004649. The components 
of your periodic statement are the Member Statement, 
Transaction Summary and MSG. The 2015–16 Annual 
Report will be available online at css.gov.au in the last 
quarter of the calendar year.

We are required to provide you with any additional 
information you may reasonably need to understand  
your investment in CSS, including your benefit 
entitlements (such as death and invalidity benefits). 

Details of investment options that may be available to 
you are also available on request from CSC. To access or 
request this information, please contact us as set out in 
the Contact us section of this MSG or view the Product 
Disclosure Statement available online at css.gov.au
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If you become totally and permanently incapacitated 
(TDI), your benefit will be a lump sum refund of your taxed 
component and a pension based on your untaxed component 
divided by a factor based on your gender and age at the date  
you are determined as TDI.

Pension factors are available at css.gov.au under Your 
scheme then Family law.

If you die the entire benefit will be paid as a lump sum to  
your legal personal representative or, if no legal representative 
can be found, to an individual that CSC determines. The 
invalidity and death benefits reported on your Member 
Statement reflect your situation on 30 June 2016 and 
might change.

What is your preservation age?
Superannuation law places restrictions on when you can 
access superannuation benefits. One of these restrictions is 
called your ‘preservation age’ and is in addition to the other 
restrictions on withdrawing your benefit.

Generally, you need to have reached your preservation age 
(and be permanently retired from the workforce) before you 
can access all or part of any lump sum benefit as cash.

Date of birth Preservation age

Before July 1960 55

1 July 1960 – 30 June 1961 56

1 July 1961 – 30 June 1962 57

1 July 1962 – 30 June 1963 58

1 July 1963 – 30 June 1964 59

After 30 June 1964 60

Rate of allotment of net earnings  
1 July 2015 to 30 June 2016
The rate of allotment of net earnings takes into account your 
Fund earnings, your opening balance and any other changes 
to your account balance. The net change to your account 
balance is averaged across the year to make this calculation.

Investment performance
CSS 
investment 
option 
performance

1 year to  
30 June 2016

5 years to  
30 June 2016

10 years to  
30 June 2016

Default Fund 1.9% 8.2% 5.5%

Cash 
Investment 
Option

1.8% 2.5% 3.6%

All returns are calculated as the compound average rate of 
earnings after fees and taxes.

Be aware that long-term performance figures in the Member 
Statement are for the investment options as a whole and are 
not your personalised investment returns in CSS. For more 
information about investments visit css.gov.au

How is an invalidity benefit calculated?
CPI-indexed pension
Your CPI-indexed pension is based on the updated value of 
your untaxed component in CSS at the date the invalidity 
benefit first becomes payable.

This amount is then divided by a factor that is based on your 
age and gender. These factors can be found at css.gov.au 
under Your scheme then Family law.

Lump sum benefit
Your lump sum benefit is calculated by updating the value 
of your taxed component with Fund earnings to the date the 
invalidity benefit is paid.

In the event of death
If you die before claiming your associate 
deferred benefit
Your total equity at your date of death will be paid as a  
lump sum to your legal personal representative or, if no  
legal representative can be found, to an individual that  
CSC determines.

If you die while receiving an associate  
deferred pension
If you die while receiving a CSS associate deferred pension,  
it ceases at the time of your death and no further benefit  
is payable.

Commutation of small pensions
Where the value of a CSS pension is less than $1,692.74* p.a.  
you can elect to commute the pension to a lump  
sum equivalent. 

The election must be made in writing to CSC no later than 
three months after you claim the pension.

* This figure is indexed on 1 July and 1 January each year.
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The amount of the lump sum payable is the amount of the 
untaxed benefit as accrued using the long-term 10-year 
Treasury bond rate from the operative date to the date the 
benefit becomes payable (keeping in mind that the taxed 
component already has to be taken as a lump sum). The lump 
sum amount will be reduced by any CSS pension paid before 
the election is made.

Eligible Rollover Fund
If your super becomes payable and we do not receive 
instructions within 90 days on how you would like your 
claim paid, it can be paid into an Eligible Rollover Fund (ERF).  
The ERF selected by CSC is:

AUSfund – Australia’s Unclaimed Super fund,  
PO Box 2468,  
Kent Town, SA 5071 
Phone: 1300 361 798

Once the benefit is transferred, you must claim your  
benefit from the ERF subject to the terms and conditions  
of that fund.

Transaction Summary
Your Transaction Summary reports any financial activities 
relating to your CSS account during the period of 1 July 2015 to 
30 June 2016. Your Transaction Summary also summarises the 
indirect costs and fees payable in respect of your account.

The fees are calculated by applying the Fund’s indirect cost 
ratio (ICR) to the average of your account balance over the 
year. The ICR is the ratio of the Fund’s indirect costs to the 
total average net assets of CSS. Changes in underlying indirect 
costs can occur during the year and the Fund’s ICR may differ 
from year to year. 

The benefit of any tax deduction is reflected in the investment 
return and not in the form of reduced fees or costs.

Other important information
Investment option
This section shows the investment option where your  
super was invested at 30 June 2016. You can choose to invest 
your super in the Default Fund or Cash Investment Option. 
For more information about investments visit css.gov.au

What you would have been allocated on claim 
at 30 June 2016
Represents the accumulated benefits that would have been 
payable to you if you could have claimed your benefit on 
this date. 

Please note, as these amounts will change, you should seek 
further information from us on the amount of your benefit 
before taking your benefit out of CSS.

Minimum amount on exit
Your minimum amount on exit (MAE) is a dollar amount  
that is payable regardless of Fund performance. Fund earnings 
affect the taxed component of your benefit and your MAE is 
the minimum benefit (of your taxed components) payable 
when you claim your benefit.

Fund earnings
This column shows the Fund earnings for the year, for the 
taxed component of your benefit (more information on 
performance see our Annual Report at css.gov.au).

CSC determines an earning rate for the Default Fund and 
Cash Investment Option every business day. These rates are 
used to calculate entitlements for members and associates 
exiting CSS.

The earnings are allocated monthly on the basis of the rates 
determined during that month.

Accrual
This represents upward movements of your untaxed 
component at the long-term 10-year Treasury bond rate.

IMPORTANT – the following details are based on the 
assumption that you have NOT left the workforce.

Your preserved benefit at 30 June 2016
Under SIS, these amounts must remain preserved in the 
superannuation system until such time as you:

 > reach your preservation age and permanently retire from  
the workforce

 > reach age 65
 > die 

or
 > become totally and permanently incapacitated.

Your restricted non-preserved benefit at  
30 June 2016
Restricted non-preserved benefits are benefits that accrue  
during a period of employment and can be paid when you 
leave that employment, subject to scheme rules.

Please note that all CSS associate deferred members have a 
restricted non-preserved benefit of zero.

Your unrestricted non-preserved benefit at  
30 June 2016
Unrestricted non-preserved benefits are benefits that can be 
paid to you at any time, subject to scheme rules.

As your benefit is preserved in CSS, no benefits are payable 
until you are eligible to claim your associate deferred benefit.

Taxed component
This is the portion of your benefit that grows in line with  
Fund earnings.

This is shown under Your super details on your  
Member Statement.

http://www.css.gov.au
www.css.gov.au


EMAIL
members@css.gov.au

PHONE
1300 000 277

POST
CSS 
GPO Box 2252 
Canberra ACT 2601

FAX
(02) 6272 9612

WEB
css.gov.au

OVERSEAS CALLERS
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Untaxed component
This is the portion of your benefit that grows in line with  
the 10-year Treasury bond rate. 

This is shown under Your super details on your  
Member Statement.

Privacy Notice
Personal information you or a third party provide is collected, 
held, used and disclosed as required or authorised by law in 
accordance with the privacy policies and notice, available 
via css.gov.au or by contacting us on 1300 000 277 for 
the purpose of managing your super. This includes the 
management of superannuation investments, providing 
you with superannuation products and information, the 
administration your account, conducting market research 
and product development. The privacy policies and notice 
contain important information about how your personal 
information is handled, including your rights to access and 
update that information and how you may complain about a 
breach of your privacy.

Feedback
If you have a complaint, you can be sure it will be dealt with 
as quickly as possible.

To register your complaint
We want you to be completely satisfied with our service, but if 
you feel you need to make a complaint, just call 1300 000 277.

If you’re not satisfied with the response, ask to speak to a 
supervisor. If you still feel the issue has not been explained or 
resolved to your satisfaction, contact the Complaints Officer:

Email:  complaints@css.gov.au 
Phone:  02 6272 9081 
Fax:  02 6272 9001 
Post:  CSS Complaints Officer 
 GPO Box 2252 
 Canberra ACT 2601

If you’re still not satisfied
The Superannuation Complaints Tribunal is an independent 
dispute resolution body set up by the Australian Government 
to resolve members’ complaints. For information about the 
tribunal, visit sct.gov.au

You can lodge a complaint with the tribunal free of charge 
if you’re dissatisfied with our response or if we can’t resolve 
your situation within 90 days. 

You can contact the tribunal in one of the following ways:

Email:  info@sct.gov.au 
Phone:  1300 884 114 
Fax:  03 8635 5588 
Post:  Superannuation Complaints Tribunal 
 Locked Bag 3060 
 Melbourne VIC 3001

Contact us
If you’re making decisions about your super, you can get 
yourself off to a good start by visiting css.gov.au where you’ll 
have easy access to:

 > our CSS PDS
 > a glossary of terms
 > forms and publications
 > news and information.

If you need any other CSS information, contact us:

Email:  members@css.gov.au 
Phone:  1300 000 277 
Fax:  02 6272 9612 
Post:  CSS Member Services  
 GPO Box 2252  
 Canberra ACT 2601

mailto:complaints%40css.gov.au?subject=
http://www.sct.gov.au
mailto:info%40sct.gov.au?subject=
http://www.css.gov.au
mailto:members%40css.gov.au?subject=
www.css.gov.au

